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TOM TAT: Xuét phat tir nhitng yéu cau cadp bach vé chét luong ngudn nhén luc va nhu cu
clia nguoi hoc nhdm phuc vu sw phét trién kinh té - xa héi trong giai doan hién nay. Bai viét
duwa trén co s& ly ludn vé dénh gia chét luong béi dudng theo mé hinh chét luong dich vu
(SERQUAL- Service Quality), phéan tich thuc trang va dua ra mot sé gidi phap néng cao chét
lwong béi dudng theo dinh huéng tiép cén ndng luc nguoi hoc & Truong Can bé quan ly gido
duc Thanh phé H6 Chi Minh.
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ABSTRACT: Starting from the urgent needs of quality human resources and the learners in
order to serve economic development - society in the current period. This article is based on a
theoretical basis for assessing the quality of training under SERQUAL model, analyze the
situation and offer some solutions to improve the quality of competency based education in
Institude Educational Menagement of Ho Chi Minh city (IEMH).
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